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Connecting businesses, employees
and communities together to make
York a better place

MAKING A
DIFFERENCE
1,327
employeevolunteers

134

volunteering
opportunities

32

employer
members

65

community
partners

5,070
hours of
employeevolunteering

'In support of this wonderful city,
York Cares brings together
volunteers from all areas of our
business community to make
York a better place for everyone.'
Caroline Dibbs, Chair of York Cares
and Customer Engagement Director,
Aviva UK

'York, I think, is very
fortunate to have an
organisation like
York Cares.'
Joe Micheli, Head of
Commissioning (Early Intervention,
Prevention & Community
Development),
City of York Council

ASPIRATIONS
BUILDING THE CONFIDENCE OF PUPILS AGED 11-16 AND
MOTIVATING THEM TO AIM HIGHER FOR THEIR FUTURE

YEAR 12 PUPIL, RICHMOND
SCHOOL AND SIXTH FORM
COLLEGE
'The project helped to develop my
resilience and it has taught me a lot about
an area that was difficult to understand at
first - it has shown me that I can develop
specialist knowledge in engineering to use
in the future.'

WHAT IS ASPIRATIONS?
Through personal encounters with people at work and
university, we aim to inspire disadvantaged young people
aged 11-16 about possible futures, thereby motivating them
to aim higher and work harder in school.

640 HOURS
In 2018, employee-volunteers gave 640 hours through the
Aspirations programme which contributed to helping young
people aim higher and work harder

10 PARTNER SCHOOLS
We have worked with 10 partner schools in York and the
surrounding area

155 PUPILS REACHED
Through a range of activities including Project Dare and a
Women in Business day, 155 pupils have taken part in
activities designed to boost their aspirations.

INSPIRING MINDS
INSPIRING DISADVANTAGED CHILDREN, AGED 7 - 11,
BY LINKING REAL LIFE AND LEARNING

YEAR 6 TEACHER, CLIFTON
GREEN PRIMARY SCHOOL
'The sessions were always very hands on
and practical, helping to develop
teamwork skills and build confidence.
The children loved the site visits and came
away full of enthusiasm, talking about their
future aspirations.'

WHAT IS
INSPIRING MINDS?
Through the programme, employee-volunteers give pupils an
insight into their business offering unique 'real-life' learning
activities and acting as valuable role models to
increase pupils' aspirations.

454 HOURS
Throughout 2018, employee-volunteers gave 454 hours which
contributed to helping primary school pupils foster a love of
learning

13 PARTNER SCHOOLS
We have worked with 13 schools across the city on activities
delivered both in and out of school by employee-volunteers and
also through the Right to Read scheme

960 PUPILS REACHED
Through a range of activities, during 2018 960 pupils took
part in an opportunity as part of the Inspiring Minds
programme.

SKILLS SHARE
SUPPORTING VOLUNTARY, COMMUNITY AND SOCIAL ENTERPRISE
ORGANISATIONS TO BECOME MORE SUSTAINABLE

JANE CULLEN, FOUNDER AND
CHAIR, WEST BANK PARK
HERITAGE PROJECT
'I’d encourage anybody to get involved
whether that’s as a business volunteer
offering advice or an organisation that
needs support from business volunteers
because I think both sides get something
from it.'

WHAT IS SKILLS SHARE?
This programme supports voluntary, community and social
enterprise (VCSE) organisations to become more sustainable
through enabling employee-volunteers to share their business
expertise.

REDEVELOPING A WEBSITE
An employee-volunteer from Nestle worked with Foxwood
Community Centre to redesign their website. The community
centre wanted a website with a fresher look that better
advertised the work that they do and the opportunities
available. The employee-volunteer supported them to set up a
new website based on their requirements.

DEVELOPING A BUSINESS PLAN
An employee-volunteer from Aviva worked with Experience
Counts, a local Community Interest Company, to support them
to develop a business plan. By working with Experience Counts
on this project, the employee-volunteer used their professional
skills to support the organisation to prepare for the future.

SOCIAL CONNECTIONS
CONTRIBUTING TO THE WELLBEING OF OLDER PEOPLE IN YORK

JO BELL, HEAD OF SERVICE
FOR OPERATIONS AND
DEMENTIA LEAD, CITY OF
YORK COUNCIL
'Volunteers have a huge positive impact.
To see residents engaging with volunteers
from the community is really special, as
this makes them feel valued and
appreciated.'

WHAT IS
SOCIAL CONNECTIONS?
Working with older people's homes and independent living
communities across the city, teams of employee-volunteers
can host activities and events or simply enjoy socialising with
some of York's older residents.

195 HOURS
Employee-volunteers contributed 195 hours to the wellbeing of
older people in York in 2018 through a range of activities
including Christmas Parties and crafternoons

8 PARTNER ORGANISATIONS
We worked with a range of organisations including York
Teaching Hospital and Musical Connections

5 EMPLOYERS
A range of employer members took part in the Social
Connections programme and we're hoping to see some new
faces getting involved in 2019.

STARTING BLOCKS
GIVING CARE EXPERIENCED YOUNG PEOPLE AN INSIGHT INTO THE
WORKING ENVIRONMENT

STARTING BLOCKS
VOLUNTEER, AVIVA
'It's so nice when you see that you have
made a difference from the beginning of
the session to when the young people
leave at the end of the session. Every
volunteer comes away buzzing asking
what they can do to help next.'

WHAT IS
STARTING BLOCKS?
This programme gives care experienced young people an
insight into the working environment through a range of
different activities.

BEHIND THE SCENES
A group of young people had the opportunity to go Behind the
Scenes at John Lewis and learn about the range of job roles
that are available within the organisation from beauty to visual
merchandising. The young people had a question and answer
session with a range of employees to learn about their roles.

SKILLS WORKSHOP
To give young people the opportunity to learn about hospitality
and catering, employee-volunteers from the University of York's
Commercial Services team ran two hands on sessions. In the
first session pupils learnt how to lay tables and in the second
session they made pizzas with chefs.

TEAM CHALLENGES
VOLUNTEERING TOGETHER TO ADDRESS YORK'S COMMUNITY
NEEDS

RESIDENT,
GALE FARM COURT
'We would like to say a big thank you to all
the volunteers and to let them know how
much we appreciate all the work that they
have done.'

WHAT ARE
TEAM CHALLENGES?
We work in partnership with a range of organisations who rely on
the practical support of volunteers to help make their grounds and
buildings look their best.

2,563 HOURS
In 2018 employee-volunteers gave 2,563 hours through taking
part in a range of practical challenges through this programme

25 PARTNER ORGANISATIONS
Employee-volunteers worked with a wide range of
organisations in the city to transform and maintain green
spaces in the city

54 UNIQUE OPPORTUNITIES
During 2018, 54 teams of employee volunteers went out on a
Team Challenge and gave something back to the community.

THANK YOU TO OUR
EMPLOYER MEMBERS

Thank you for helping to make York a better place!

